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Affective Attunement of Care workers
in Life—sustaining Dementia Care

Jeong, Jong-min
(Chonnam National University)

This study explores the moral challenges care workers face when
there are discrepancies in values and approaches to life-sustaining
treatment between caregivers, care facilities, individuals with
dementia, and their families and guardians. It describes and analyses
how care workers respond to and attune to and address the
aforementioned dilemmas. To this end, this study does not approach
life-sustaining care as a unilateral transfer from the care provider to
the care recipient. Rather, it is regarded as a constantly changing
relational and generative phenomenon, according to the relationships
and power between the multitude of elements that constitute care. In
this study, 12 care worker’ discourses and narratives related to
life-sustaining treatment, palliative care, dying, and death from care
conversations during the COVID-19 pandemic are analyzed from the
perspective of affective and discursive practices. This reveals how the
experience of life-sustaining care for close relatives in the past
intertwined with the expected death of others here and now, and how
this shapes the current care. In this process life-sustaining care, which
has been marginalized for not being “warm hands and warm hearts
with warm skills”, is demonstrated as a viable form of care that is
delivered with a dry voice, impassive facial expressions, and
restrained emotions. Furthermore, this study repositions it as the
situated, relational, and embodied ethical practice that does not merely
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passively waits for death or prolongs life but strives to find new
connection so that the here and now becomes more meaningful.

Key words: life-sustaining treatment, care, affective attunement,
moral dilemma, ethical practice
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