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Problems and improvement plans in operating victim support
facilities through the experiences of women who have been
victims of domestic violence during the COVID—19 period

Yoo, Hwa-Jeong

(Dongguk University)

Kim, Hyo-Jung

(Korean Women’s Development Institute)

This study is based on the critical awareness that preemptive
measures must be sought to ensure the stable operation of domestic
violence victim support facilities in the next pandemic. The purpose of
this study is to examine the problems of the current domestic violence
victim support facilities and derive improvement tasks. To do this,
in-depth interviews were conducted with 15 female victims of
domestic violence who had experienced using victim support facilities
during the COVID-19 period. As a result of the analysis, social
measures implemented to prevent COVID-19 resulted in an increased
risk of violence by isolating female victims at home, and the isolation
and control of victims were further strengthened. In this context, the
victim support system was found to play a vital role in helping victims
escape violent situations and regain a sense of safety and stability. In
the case of counseling centers, however, they experienced difficulties
due to the ban on face-to-face counseling and the reduction of
institutional operations. In the shelters, difficulties in communal living
and provision of personal space appeared to be intensifying.
Therefore, the safety of victimized women and their recovery to their
daily lives were delayed. The conclusion is to reaffirm the operating
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principles of victim support facilities that must be permanently
operated under any circumstances, establish a control tower at the
national level, develop and distribute an integrated manual. The
mid-to-long-term improvement plans included diversifying facility
operation methods and discovering policy demands based on victims'
experiences.

Key words: COVID-19, Pandemic, Domestic violence, Gender-based
violence, Violence against women, Support system for
victims of domestic violence
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